
Customer Warranty Request Form
Please complete this form for all ai24 / Heatime tag warranty requests.  Once a warranty request is received please allow up 
to 7 business days to process.

Your privacy is important to us.  We are committed to ensuring that your information is kept confidential when you submit 
your warranty request and that your information will only be used to process your warranty request.

* First Name:

* Last Name:

  Address

  City:

  Province:

  Postal Code:

 * Phone #: 

 * Email:

 * Confirm Email: 

Customer Information:  * required fields

911 # & Full Road Name Required

 

 Customer Account # 

* Farm Name:  

Warranty Claim Form
Put Time
On Your Side

Product Information:

Submit FormEastGen
7660 Mill Road,
Guelph, ON   N1H6J1
Tel: 888-821-2150   www.eastgen.ca

* Type of Housing:    Tie Stall
Free Stall  
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Defective Tag Serial #: 
Numbers only required
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After submitting form the customer has option to print form 
for his records / **date needs to be generated from Windows

Type of Damage               
Drop Down Menu

Defective Tag Serial #: 
Numbers only required
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